
Clean Air NY Mobile Terms & Conditions 
Cost to Participate: The Clean Air NY (CANY) Mobile Program is complimentary and 
requires no purchase or fee to participate, however standard messaging charges may 
apply. Check your mobile plan or contact your carrier directly for more details.  

Supported Carriers: The CANY Mobile Program is compatible with Alltel, AT&T, 
Boost Mobile, Centennial Wireless, Leap Wireless, NTelos, Sprint, T-Mobile, US 
Cellular, Verizon Wireless and Virgin Mobile. Participation requires end user’s phone to 
support text messaging and have that feature enabled for the account. 

Support/Contact Information: You can contact CANY with any questions or for more 
information via email at info@CleanAirNY.org or via phone by calling 877-ILUVAIR 
(458-8247).  You can also text HELP to 42269 for more information. 

Opt-Out: To stop all broadcast messages from 42269, you can opt-out of the program 
from your phone by texting STOP to 42269. You will receive an opt-out confirmation 
text message. 

Additionally, you can also call 1-877-458-8247 and leave information including your 
phone number, carrier, and short code (42269) that messages are coming from. You can 
also email info@CleanAirNY.org with the information listed above. 

Acceptance of T&Cs: By participating and texting in to the CANY Mobile Program, 
you are agreeing to the terms and conditions presented here. 

Availability: CANY’s Mobile Program is available beginning 3/27/2008. 

Program: Currently, the CANY Mobile Program is only available to residents of the 
United States on supported carriers. You understand and acknowledge that you may not 
sign up for, access, or attempt to access or use the Program from countries outside of the 
U.S. You agree to abide by U.S. and other applicable export control laws and not to 
transfer, by electronic transmission or otherwise, any content or software subject to 
restrictions under such laws to a national destination or person prohibited under such 
laws.  

Privacy Policy: Mobile phone numbers are collected for the sole purpose of receiving 
Air Quality Action Day updates via text message. Your phone number will not be used in 
any other way and will not be shared with any other parties. 
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